
 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Good Life Residential, LLC

640 Hilliard Street, Suite 1108

Manchester CT

Fax : (860) 432-1963

Phone: (860) 432-8722

06042

goodliferes@outlook.comDirector: Marc Wilson

Corporation Type: For Profit Corp People Served: 0 to 10 people

Independent Support Broker (FICS)

Adult Day Health

Group Day Services

Individualized Supported Employment

Health Care Coordination

Interpreter Services

Nutrition

Community Living Arrangement

Qualified to provide the following services to individuals with intellectual disability:

Main Contact: Marc Wilson (860) 432-8722

Web Address

Community Companion Home (Community Training Home)

TD Phone:

Toll Free:

goodliferes@outlook.com

Clinical Behavioral Support Services

Continuous Residential Support

Camp

Supports in a Day Program

Supports in a Residential Facility

Consultant Services

Specialized Services

Adult Companion

Personal Supports

Respite

Individualized Day Support

Family Supports

Transportation

Individualized Home Supports (IHS)Individualized Home Supports

Parenting Support

PIN 2586

Shared Living

Senior Supports
Transitional Services

Peer Support

Assistive Technology

Positive Behavior Support (PBS)

Applied Behavior Analysis (ABA)

Accepting new individuals? Yes

Medicaid:

Provider Admin:

Provider Administrator is the staff responsible for managing access to the DDS applications (WEBRESDAY, IP6) for their agency.

Contact Information
Telephone Number -  Extension Email AddressContact Name

Services

Report Run Date: 2/28/2019



 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Information provided by the provider describing their agency:

Good Life Residential is a unique support service agency. We support Individuals with developmental 
disabilities and special needs. We offer specialized care to assist individuals in their day to day activities 
and daily living needs. We assure adequate support at home and in the community to carry out successful 
outcomes. We focus on each individual, to meet their social, cultural, physical, mental, recreational and 
vocational needs. Employees of Good Life Residential; share a wealth of experience working with 
individuals with developmental disabilities. Most of our employees have worked with individuals with 
developmental disabilities for more than 25 years. We take pride in our commitment to public service and 
are privileged to work with individuals with developmental disabilities. We have committed ourselves to 
excellence in everything we do. We will provide a safe environment that will enhance their quality of life and 
build meaningful and healthy relationships with their families and people in their surrounding neighborhoods.

Towns Served

Profile Last Update: 1/14/2019

Provider Description

BERLIN BLOOMFIELD BRISTOL CROMWELL EAST HARTFORD EAST LYME FARMINGTON

GROTON HARTFORD MANCHESTER MIDDLETOWN NEW BRITAIN NEW LONDON NEWINGTON

OLD LYME OLD SAYBROOK PLAINVILLE ROCKY HILL SOUTH WINDSOR SOUTHINGTON UNION

VERNON WESTBROOK WESTPORT WETHERSFIELD

Link to Quality Profile https://portal.ct.gov/-/media/DDS/provider_qsr/22586_QSR1.pdf

Quality Profile

Report Run Date: 2/28/2019



 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Goodwill Industries of Southern New England, Inc.

432 Washington Avenue

North Haven CT

Fax : (203) 624-5600

Phone: (203) 777-2000

06473

rborer@goodwillsne.orgDirector: Richard Borer

Corporation Type: Not for Profit Corp People Served: 200 or more people

Independent Support Broker (FICS)

Adult Day Health

Group Day Services

Individualized Supported Employment

Health Care Coordination

Interpreter Services

Nutrition

Community Living Arrangement

Qualified to provide the following services to individuals with intellectual disability:

Main Contact: Carey Wein (203) 777-2000

Web Address www.goodwillsne.org

Community Companion Home (Community Training Home)

TD Phone:

Toll Free: (888) 909-8188

cwein@goodwillsne.org

Clinical Behavioral Support Services

Continuous Residential Support

Camp

Supports in a Day Program

Supports in a Residential Facility

Consultant Services

Specialized Services

Adult Companion

Personal Supports

Respite

Individualized Day Support

Family Supports

Transportation

Individualized Home Supports (IHS)Individualized Home Supports

Parenting Support

PIN 456

Shared Living

273

Senior Supports
Transitional Services

Peer Support

Assistive Technology

Positive Behavior Support (PBS)

Applied Behavior Analysis (ABA)

Accepting new individuals? Yes

Medicaid:

Provider Admin:

Provider Administrator is the staff responsible for managing access to the DDS applications (WEBRESDAY, IP6) for their agency.

Contact Information
Telephone Number -  Extension Email AddressContact Name

Services

Report Run Date: 2/28/2019

http://www.goodwillsne.org


 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Information provided by the provider describing their agency:

Welcome to the Goodwill Industries of Southern New England, Inc. Provider profile.   For your information, 
we have provided a brief overview of the services provided by Goodwill Industries of Southern New 
England, Inc..  

The services provided by Goodwill Industries of Southern New England, Inc. include:

Individual Supported Employment:  Assists individuals to seek and secure their own job in the community 
with ongoing support from Goodwill Industries of Southern New England, Inc. staff.  Employment Specialists 
assist individuals in preparing for the job search, scheduling interviews and securing and maintaining 
employment.  On-the-job training and ongoing support are also provided to assist individuals and 
employers. Training on how to use public transportation to get to work independently is also available.  
Transportation is not offered as part of Individual Supported Employment services. 

Group Supported Employment:  Provides individuals with the opportunity for paid work as part of a small 
crew in local businesses throughout the New Haven area.  Together with a Job Coach, Goodwill Industries 
of Southern New England, Inc. work crews provide valuable services in retail, light industrial, warehouse, 
horticultural and manufacturing business settings.  

Group Day Supports-Senior People Involved in Community Enrichment (SPICE):  Provides an active and 
creative set of services for individuals who are at least fifty-five years old.  Individuals aged fifty to fifty-five 
will be considered on a case by case basis. Activities include a variety of in-house and community activities 
that are selected by participants with the assistance of Community Activity Specialists and coordinated with 
families and residential providers through monthly schedules.  Activities include senior centers, bowling, 
volunteering and special monthly outings.

Group Day Supports-Blended Services:  For individuals who prefer to split their week between participating 
in a work crew and community/in-house activities.    

Group Respite:  An evening and weekend recreation program is available for individuals living with family 
members or in a Community Companion Home and are currently enrolled in an Goodwill Industries of 
Southern New England, Inc. day program.
  
Transportation Services:  Transportation is provided to and from job sites and community locations for 
group services.  For group supported individuals unable to utilize public transportation, transportation is 
provided to and from residences but is limited to residents of New Haven and its bordering towns.  

Thank you for considering Goodwill Industries of Southern New England, Inc. for your day services; we 
encourage you to contact

Towns Served

Profile Last Update: 1/14/2019

Provider Description

ANSONIA BETHANY BRANFORD DERBY EAST HAVEN GUILFORD HAMDEN

MADISON MERIDEN MILFORD NEW HAVEN NORTH BRANFORD NORTH HAVEN ORANGE

SEYMOUR WALLINGFORD WEST HAVEN WOODBRIDGE

Link to Quality Profile https://portal.ct.gov/-/media/DDS/provider_qsr/456_QSR1.pdf

Quality Profile

Report Run Date: 2/28/2019



 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Goodwill of Western and Northern Connecticut, Inc.

165 Ocean Terrace

Bridgeport CT

Fax : (203) 335-9326

Phone: (203) 368-6511

06605

vvolpano@gwct.orgDirector: Vickie Volpano

Corporation Type: Not for Profit Corp People Served: 200 or more people

Independent Support Broker (FICS)

Adult Day Health

Group Day Services

Individualized Supported Employment

Health Care Coordination

Interpreter Services

Nutrition

Community Living Arrangement

Qualified to provide the following services to individuals with intellectual disability:

Main Contact: Thomas Lintern (203) 581-5049

Web Address www.goodwillwct.org

Community Companion Home (Community Training Home)

TD Phone:

Toll Free:

tlintern@gwct.org

Clinical Behavioral Support Services

Continuous Residential Support

Camp

Supports in a Day Program

Supports in a Residential Facility

Consultant Services

Specialized Services

Adult Companion

Personal Supports

Respite

Individualized Day Support

Family Supports

Transportation

Individualized Home Supports (IHS)Individualized Home Supports

Parenting Support

PIN 707

Shared Living

Senior Supports
Transitional Services

Peer Support

Assistive Technology

Positive Behavior Support (PBS)

Applied Behavior Analysis (ABA)

Accepting new individuals? Yes

Medicaid: Malia Quigley (860) 856-2317 mquigley@gwct.org

Provider Admin: Thomas Lintern (203) 581-5049 tlintern@gwct.org

Provider Administrator is the staff responsible for managing access to the DDS applications (WEBRESDAY, IP6) for their agency.

Contact Information
Telephone Number -  Extension Email AddressContact Name

Services

Report Run Date: 2/28/2019

http://www.gwct.org


 

Provider Profile

State of Connecticut

Department of Developmental Services

460 Capitol Avenue, Hartford, CT 06106

Information provided by the provider describing their agency:

Goodwill provides employment, community integration and residential services to individuals with disabilities 
and other barriers. We touch over 13,000 lives annually through direct services including job placement, 
coaching and 24/7 residential support or community-based programs.

All of our services are person-centered and driven by the individual. Our Transitional Employment Program 
located in Bridgeport provides hands-on training to provide marketable skills for DDS participants interested 
in competitive employment. Our Day Support Option program operates in Bridgeport, Norwalk and Hartford, 
providing a variety of community integration programs for adults referred by DDS. Our Supported Living 
program helps people maximize their independence in the community by providing individualized services in 
their homes.

Thanks to the support of generous donors to our 22 retail stores, we operate 8 Career Centers throughout 
Connecticut that are free and open to the public providing a variety of employment-related services.

Towns Served

Profile Last Update: 2/5/2019

Provider Description

ANDOVER ANSONIA ASHFORD BARKHAMSTED BEACON FALLS BETHEL BETHLEHEM

BLOOMFIELD BRIDGEPORT BRIDGEWATER BRISTOL BROOKFIELD BROOKLYN CANAAN

CANTON CHAPLIN COLEBROOK CORNWALL COVENTRY DANBURY DARIEN

DERBY EAST GRANBY EAST HARTFORD EAST WINDSOR EASTFORD EASTON ELLINGTON

ENFIELD FAIRFIELD FARMINGTON GLASTONBURY GOSHEN GRANBY GREENWICH

HAMPTON HARTFORD HARTLAND KENT KILLINGLY LITCHFIELD MANCHESTER

MANSFIELD MIDDLEBURY MILFORD MONROE MORRIS NAUGATUCK NEW CANAAN

NEW FAIRFIELD NEW MILFORD NEWINGTON NORFOLK NORTH CANAAN NORWALK OXFORD

POMFRET PUTNAM REDDING RIDGEFIELD ROXBURY SALISBURY SEYMOUR

SHARON SHERMAN SOMERS SOUTH WINDSOR SOUTHBURY STAFFORD STAMFORD

STRATFORD SUFFIELD THOMASTON THOMPSON TOLLAND TORRINGTON TRUMBULL

UNION VERNON WARREN WASHINGTON WATERBURY WATERTOWN WEST HARTFORD

WESTON WESTPORT WETHERSFIELD WILLINGTON WILTON WINCHESTER WINDSOR

WINDSOR LOCKS WOODBURY WOODSTOCK

Link to Quality Profile https://portal.ct.gov/-/media/DDS/provider_qsr/707_QSR1.pdf

Quality Profile

Report Run Date: 2/28/2019


